Welcome to Country Friends Veterinary Clinic!
(A message from Autumn, your resident clinic cat)

Hithere, new friend! @

I’m Autumn —the official greeter, professional napper, and part-time supervisor here at
Country Friends Veterinary Clinic. | just wanted to personally welcome you and your
humans to our clinic family! We’re all very excited you’re here. I’ve already given my
approval (which is the most important part, if you ask me).

¥4 Before Your Visit (A Small Favor from Me)
To keep things running as smoothly as one of my perfectly executed jumps onto the
counter, please visit before your appointment.
There, your humans can:
e Fill out all the important forms we need
e Get prepared for your visit
¢ Learn more about our amazing team (they take care of me, so they must be good)
e Check out helpful info about services, payments, and more
Basically... if you need it, it’s on the website. Easy peasy.

B Stayin the Loop (Because | Like Knowing Things)
We also recommend downloading the PetDesk app—it’s like having a tiny version of our
clinic in your pocket (sadly, not a tiny version of me... yet).
With it, your humans can:
e Book and manage appointments
e Getreminders (so no one forgets your important visits!)
e Request refills
e \View yourrecords
Very efficient. Almost as efficient as me when treats are involved.

From Our Pack to Yours
If you need help with anything at all, just let my team know—they’re very well trained.
We’re so happy to have you as part of our Country Friends family, and we can’t wait to care
for you for many years (and, hopefully, sneak you a few extra head scratches along the
way).
Now if you’ll excuse me, | have a very important nap scheduled.

With whiskers and warmth,

Autumn
Clinic Cat & Director of First Impressions



https://cfvc.net/

