Country Friends
VETERINARY CLINIC

Client Service Rep (CSR) schedules

drop off/surgery/appointment and

discusses curbside procedure with
client

CFVC Drop Off Service/Surgery and

Outpatient Examination

Flow Chart for Provision of Care

Client is asked if they have been
diagnosed with or exposed to Covid
and if they have any
Fever/respiratory signs. Advocate
using Telemedicine - TeleVet if high
risk exposure. If yes to these
guestions doctor is informed.

Technician calls the day before or
morning of service to collect history
and go over treatment plan and
cost. When at all possible this is
done prior to patient getting to the
clinic.
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Client parks in the front parking lot
andsends arrival text to clinic at
214-843-3386 with their name, pet
name, and vehicle info to let CSR
know they are here

CSR instructs owner to safely secure
pet on leash/in carrier and to wait
on the front porch for technician to
come and collect patient

CSR informs technician and
technician collects pet using
approriate PPE. If possible use CFVC
leash. Minimize touching and time
with client. Wash hands after
handling patient
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Technician informs Doctor. Doctor
performs necessary
exam/procedure. Doctor contacts
Client to relay exam findings and
treatment plan. Final cost is relayed
to owner by doctor or technician.

Technician or CSR takes payment
over phone and emails notes and
receipt to owner. CREDIT CARD
INFO WILL BE TAKEN VIA PHONE
AND PROCESSED THROUGH WEB
BASED SECURE PLATFORM . No
credit card info will be written
down or saved.

If owner leaves clinic, upon return
to pick up pet, owner will park in
east side parking and text clinic at

214-843-3386 with client/patient
info and vehicle info to let us know
they are here

Technician or Tech Assistant takes
patient out side door and waits for
owner under side porch. Patient
released safely to owner

GOAL: PROVIDE HIGH LEVEL OF PATIENT AND CLIENT CARE WHILE
MAINTAINING EMPLOYEE AND CLIENT SAFETY




